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Introduction 
 

1. Library Mission Statement 
The Albert Lea Public Library is working to connect you with the books you want, the information you need, and 

the community you live in.  

2. Governance  
The Albert Lea Public Library is a department of the City of Albert Lea. As stated in the City of Albert Lea Charter, 

the city manager and city council have the power and authority to establish, maintain, and operate the library for 

the benefits of the citizens of the city of Albert Lea and Freeborn County. The Albert Lea Public Library has a seven-

person advisory board, whose responsibility is to advise administrative officers and council as to the operation and 

management of the library.  

3. Personnel  
The Albert Lea Public Library staff follows the personnel policy for the City of Albert Lea.  
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Service Policy 

1. Purpose  
The purpose of the Service Policy is to affirm the rights of all people to free and equal access to information. The 

Albert Lea Public Library is dedicated to providing quality service and assistance to all individuals. The Albert Lea 

Public Library supports the American Library Association’s Library Bill of Rights, which states that “A person’s right 

to use a library should not be denied or abridged because of origin, age, background, or views.” (Appendix A).  

2. Confidentiality  
The Albert Lea Public Library upholds the confidentiality of all patron records in accordance with Minnesota State 

Statue 13.40 Subd. 2. When library records are subject to disclosure to officials due to a court order, Library staff 

will seek legal counsel from the City Attorney’s Office or the city’s designated legal counsel.  

The Library cannot guarantee the confidentiality of information sought or received from third-party digital services 

to which we provide access. When using third-party resources, patrons are subject to the terms and privacy 

policies of the digital services. The Albert Lea Public Library carefully selects which third-party digital services to 

subscribe to based upon terms and privacy policies that closely match our values.  

3. Registration and Library Cards  
a. People who live or own property in Freeborn County may obtain an Albert Lea Public Library card. 

Children ages 3-17 are eligible for a card with a completed application and proof of residency by a parent 

or legal guardian. The parent or legal guardian listed on a juvenile account is responsible for any fines and 

fees incurred on the card.  

b. Residents of Minnesota who live outside of Freeborn County are eligible to have their home library card 

activated with the Albert Lea Public Library for use of our non-digital services. 

c. Individuals who live outside of Minnesota can obtain a library card for an annual, non-refundable fee of 

$40.00 per family. The non-resident fee is set by SELCO (Southeastern Libraries Cooperating). Individuals 

have the option of a six-month card for $20, or a three-month card for $10.  

d. To obtain a library card or have your home library card activated for use at the Albert Lea Public Library, 

individuals must show a photo ID with a current address or a photo ID and a piece of mail with a proof of 

address. Individuals that do not have a photo ID can provide two forms of address verification in lieu of a 

photo ID. Individuals will be asked to fill out a Library Card application.   

e. Patrons are responsible for notifying the Library of any address, phone, email, or name change. The 

Library is not responsible for any fines the patron may be assessed due to the lack of up-to-date contact 

information. It is the patron’s responsibility to contact the Library when their card is lost or stolen. Failure 

to report a lost or stolen card will result in the patron being held liable for materials checked out on their 

card and any fines and fees incurred on the card.  

f. Library cards are valid for three years and may be renewed upon patron request at expiration. To renew a 

library card, patrons will be required to show a current proof of address. Juveniles may replace or renew 

their card without the parent or legal guardian present if they can verify their address and phone number.  

g. The Library will issue two replacement cards for free with proper identification by the patron. A $3.00 

replacement fee will be assessed for a 3rd replacement card within a 12-month period.  

h. Patrons must have their library card present to check out materials. This ensures confidentiality and 

expedites service.  

i. A library card is considered to be in good standing if fines and fees on the card are under $5, there are no 

long overdue items, and the patron has provided a current contact method. 
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4. Borrowing  
In order to maintain an adequate selection of materials in all areas of the Library, limits have been placed on the 

number of items that may be checked out by an individual. Patrons may check out a maximum of 50 items, with no 

more than 15 DVDs at a time. Individual patrons may be limited in the number of items they may check out at a 

time at the discretion of the library director if they consistency have overdue materials or large fees on the 

account.  

a. Material Loan Periods 

i. Books, audiobooks, magazines, DVDs, and kits have a 14 day checkout period.  

ii. Hotspots have a 21 day checkout period. 

iii. Multimedia projector has a 3 day checkout period.  

iv. Interlibrary loans (ILL) follow the checkout periods of the lending library.  

b. Loan periods are based on open business days and exclude holidays.  

c. All materials except hotspots may be renewed twice if the title(s) is not on reserve for another patron.  

d. Fines on overdue library materials are as established in the City of Albert Lea’s Fee Schedule. 

e. Patrons may request materials through interlibrary loan that are not owned by the Albert Lea Public 

Library. Patrons are responsible for fines and replacement costs for lost or damaged materials in 

accordance with the lending library’s policies.  

5. Requests 
Library patrons may request materials in-person, by phone, by email, or by using the Library’s online catalog. 

Patrons will be notified by preferred contact method when a reserved item is available. Items are held for 10 days 

unless other arrangements are made. After ten days, the items are taken off the reserve shelf.  

6. Damaged Materials   
Patrons are responsible for returning library materials in the condition that they were borrowed. All library 

materials are inspected upon return. If a patron returns library materials that have been damaged due to abuse or 

misuse and are in such condition that the library determines the item must be replaced, the patron will be charged 

for repair or replacement costs. Costs are determined based on the circumstances of each case and are at the 

discretion of Library staff.  

The following conditions do not constitute normal wear and tear and may result in replacement charges:  

• Wet or moldy items  

• Items damaged by food stains or residue  

• Items missing pages or covers  

• Items containing pencil, ink, or highlight markings  

• Items showing tears, cuts, graffiti or other damage 

• Items returned with a strong odor that cannot be remedied  

7. Lost Materials  
Library materials that are not returned after a specified time will be marked lost on the patron’s account and the 

replacement cost of the item will be assessed to the patron. Patrons who return materials in usable condition that 

are marked lost will have the replacement cost of the items removed from their account.  

a. Patrons may receive a refund for the amount paid for a lost item if the item and the receipt are presented 

within 180 days of the patron’s payment of the item. Refunds will be issued by the City of Albert Lea.  

i. Patrons that pay in-person will be issued a receipt by Library staff. If a patron pays online for a 

lost item, they must print a receipt to use as proof of payment in order to be issued a refund.  
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8. Suspension of Library Accounts 
Library material checkout will be suspended when patrons have fines or fees over $5.  

a. Patrons may set up a monthly payment plan with the library director as needed to pay for replacement 

costs of lost or damaged items. Patrons who meet the terms of the plan can continue to check out two 

items until their account has returned to good standing.  

9. Use of Library Equipment 
The Library has computers, a copy machine, and a printer available for public use. Other equipment owned by the 

Library for public use may be available upon request. The Library strives to maintain access to these resources 

during open hours. Short downtimes do occasionally occur and if possible, these will be announced ahead of time.  

Library staff is available to assist patrons with library equipment. Library staff may also be able to offer basic 

assistance with laptops, phones, e-readers, or other wireless devices. Library patrons are required to comply with 

the Library’s Rules of Conduct and Internet Use Policy while using library equipment. Misuse of library equipment 

may result in the loss of use and/or library privileges.  

10. Use of Library Space 
Access to and use of designated spaces in the Library designed for specific audiences may be limited. The Library 

Director can develop guidelines pertaining to the use of designated spaces in the Library. All designated space 

policies will be displayed within the premises.  

11. Displays  
The Library has display space in the lobby for notices from educational, cultural, and nonprofit groups. Information 

designated for public display are reviewed by staff on a continual basis. All information posted on the display 

become property of the Library and may be removed and discarded at any time.   
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Collection Development Policy 
 

1. Purpose 
The Collection Development Policy provides guidance for the selection and evaluation of library materials which 

meet and anticipate the needs and interests of the residents of Freeborn County. The policy defines the scope and 

standards of the Albert Lea Public Library’s collection. As the community changes, the Albert Lea Public Library 

adapts its collections to reflect those changes.  

2. Philosophy  
The Albert Lea Public Library acquires, organizes, provides access to, and encourages the use of library materials 

which meet the current and long-term needs of Freeborn County residents of all ages and abilities for information, 

education, culture, and recreation and reflect the diversity of the community. The Library strives to offer the 

widest range of subjects and views in varying formats and reading levels within the budget and space constraints 

present. The Albert Lea Public Library endorses the principles in the Library Bill of Rights (Appendix A) and the 

Freedom to Read Statement (Appendix B) from the American Library Association.  

Materials for children and young adults are intended to broaden their vision, support recreational reading, 

encourage and facilitate reading skills, supplement educational needs, and widen their interests. Materials in the 

collection reflect the diversity of the community and the world. The reading and viewing of materials by children is 

the responsibility of the parents or legal guardians.  

3. Selection Responsibility  
Responsibility for collection development lies with librarians who apply professional knowledge, experience and 

the criteria outlined in this policy in making selection decisions for the Library. The Library Director is responsible 

for assigning selection responsibilities.  

4. Selection Standards for Collection  
The Albert Lea Public Library acquires materials that meet certain criteria for purchase and addition to the Library’s 

collection. Each item is evaluated for value as a whole. Selection criteria are listed below in no particular order. An 

item need not meet all of the following standards in order to be added to the collection.  

• Relevance to the needs and interests of the community  

• Contemporary significance 

• Local and regional significance 

• Reputation or signification of one of the creators of the work, with preference generally given to titles 

vetted in the editing and publishing industry  

• Published reviews from professional sources  

• Quality of writing and style  

• Accuracy and timeliness of information  

• Relationship to the existing collection  

• Relevance of format and content to intended audience  

• Accessibility of material  

• Suitability of format to library use  

• Date of publication  

• Space constraints  

• Cost and budgetary limitations  

• Availability of similar material in lending libraries  
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5. Suggestions for Purchase  
Individuals may request items for addition into the collection by using the Suggest a Purchase form found on our 

website or by making the request in person at the Library or via phone. Each request is reviewed for inclusion in 

the collection using the selection criteria listed above.  

6. Requests for Reconsideration Procedure 
The Library Advisory Board and the Library staff recognize the right of individuals to question materials in the 

Library collection. In the event that a patron of the Albert Lea Public Library requests that material be withdrawn 

or restricted, the following procedure is to be followed.  

1. The Library staff member responsible for selection in the item’s genre and age level classification will 

discuss the complaint with the patron.  

2. If the patron is not satisfied, the patron will fill out a “Reconsideration of Library Materials Request Form” 

(Appendix C) and submit it to the Library Director.  

3. The Library Director will respond in writing to an individual’s written request within 10 business days of 

receiving the completed form.  

4. The patron may appeal the decision of the Library Director. Upon a request for an appeal, the director will 

assemble a committee of three Library Advisory Board members, two City Council members, the Director 

of Community Engagement and Enrichment, and the Library Director.  

5. The committee will hear the appeal by the patron at an in-person meeting and will make a decision based 

upon careful review of the objection, the material, and the Albert Lea Public Library policies, including the 

Collection Development Policy, the Library Bill of Rights, the Right to Read and the Right to View, and the 

American Library Association’s guidelines on intellectual freedom.  

6. The decision made during the committee hearing will be final. Once a final decision is made, the item 

challenged cannot be reconsidered again for five years.  

During the reconsideration process, the material in question will remain in the collection.  

7. Collection Maintenance  
The Library collection is a living, changing entity that requires removal of items deemed no longer useful or 

relevant. Library staff regularly review materials to maintain the vitality and usefulness of the collection.  

Decisions regarding discarding materials are based on the following criteria:  

• Physical condition of the material  

• No longer relevant to the needs and interests of the community  

• Usage 

• Availability of the title in other libraries and for reorder  

Decisions to replace items removed from the collection because of loss, damage, or wear will be based on 

demand, availability of the title in other libraries, existing coverage within the collection, and the cost of a 

replacement copy.  

Discarded material will be given to the Friends of the Albert Lea Public Library to support the Fountain Lake 

Bookstore and the Book Sales. Materials in very poor condition or material that contains outdated information will 

be discarded. 

8. Gifts and Donations  
The Albert Lea Public Library accepts gifts of materials. The Library reserves the right to keep, discard, or make 

other disposal of any materials that are donated to the Library. Donated materials are evaluated for potential 

addition to the Library’s collection based on the Collection Development Policy of the Library. Donated materials 
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may also be used to support the Friends of the Albert Lea Public Library. The Library does not accept textbooks, 

magazines, encyclopedias, items in poor condition, or materials in a format that is not currently being circulated by 

the Library.  

All gifts are tax deductible; however, the Library does not evaluate or appraise gift materials for tax purposes. 

Receipts are available upon request.  
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Rules of Conduct 

1. Purpose 
The Albert Lea Public Library provides equal and open access to its facilities, collections, programs, and services. 

Every visitor to the Library has a responsibility to ensure that the Library is a welcoming environment for all to use. 

While everyone has an equal right to the Library, no person may interfere with the ability of others to use and 

enjoy library resources, collections, programs, and services. Library staff have the right to provide library services 

without fear of abuse or threatening behavior from people using the Library or Library grounds.  

2. Responsibilities  
The Rules of Conduct will be displayed in the Library and Library staff will intervene to stop prohibited activities 

and behaviors in a fair and consistent manner. The Rules of Conduct apply to programs and events put on by the 

Library at locations other than the Library’s physical building.   

3. Rules of Conduct 
In order to ensure a welcoming environment, library patrons are expected to:  

• Behave in a manner that is respectful of other people using the Library, allowing everyone to enjoy library 

facilities, collections, programs, and services. 

• Conduct themselves in a safe way, allowing others to do the same.  

• Stay in the public areas unless authorized by staff to enter a non-public area. 

• Attend to children in their care, keep them safe, and pick them up before the Library closes.  

• Respect library property.  

• Safeguard personal items.  

• Wear shoes, shirts, and other clothing appropriate for a public building.  

• Maintain acceptable bodily hygiene.  

• Adhere to the Albert Lea Public Library Internet policies on public and personal devices.  

• Comply with all federal, state, and local laws.  

Library patrons will not:  

• Discriminate based on an individual’s race, color, creed, religion, national origin, sex, gender, age, 

disability, marital status, sexual orientation, or public assistance status.  

• Engage in illegal activities or behaviors, including but not limited to the misuse of library equipment.  

• Intentionally damage library property, including but not limited to vandalism, defacing, or damaging 

library materials or furniture.  

• Engage in disruptive behavior, including but not limited to fighting and running.  

• Harass, disrespect, intimidate, or interfere with other patrons or Library staff.  

• Use profanity or speak in a loud, disruptive manner, including but not limited to personal phone calls. 

• Possess dangerous weapons.  

• Consume alcoholic beverages or controlled substances or be under the influence of alcohol or controlled 

substances in a manner that causes a public disturbance.  

• Solicit business in the Library.  

• Leave vulnerable individuals or children under the age of eight unattended.  

• Eat or drink from uncovered containers.  

• Sleep in the Library.  

• Bring animals other than service animals into the Library except when authorized as part of a library 

program.  

• Use any type of camera without permission from the Library Director.  



12 
 

• Enter the Children’s Library without a child or a specified reason to look for library materials in that 

section.  

• Operate rollerblades, skateboards, or other similar devices in the library.  

4. Unattended Children  
The library and its staff members cannot take responsibility for or supervise children in the library.  

• Children under the age of eight must be supervised by a parent or responsible caregiver at all times. 

Caregivers must be fourteen or older. If a child under this age is found unattended, staff will attempt to 

locate the parent or caregiver and inform them of the rules. If the parent or caregiver cannot be found, 

law enforcement will be called for assistance.  

• Children eight years old and older may be left unattended at the discretion of the parent or caregiver. 

Children this age are required to follow the Rules of Conduct and may be asked to leave the Library if they 

violate the policy. If a child in this age group is not able to leave the Library without an adult, they should 

not be in the Library unattended.  

• If an unattended child is in the Library at closing time, law enforcement will be notified to pick the child 

up.  

5. Staff Responsibilities  
Staff play an important role to ensure that the Albert Lea Public Library is a welcoming public library environment 

for all.  

Staff are expected to:  

• Weigh the degree of disruptive conduct with the onsite conditions at the time.  

• Exercise their best judgment in determining conduct that is in violation of the Rules of Conduct and in 

determining the correct course of action.  

• Explain the Rules of Conduct to patrons.  

• Request that patrons conduct themselves in a way consistent with the Rules of Conduct.  

• Seek assistance from library supervisors and/or law enforcement to resolve ongoing or escalating patron 

conduct issues. 

6. Enforcement 
Patrons in violation of the Rules of Conduct will be given a verbal warning. Continued violation will result in the 

patron being asked to leave the Library for an amount of time determined by Library staff or the library director. 

The length of expulsion shall be appropriate to the violation, considering the history of past violations, if any. 

Patrons may be expelled from the Library premises for up to one year. Violation of the Rules of Conduct Policy 

could result in a patron having restricted use or being trespassed from the Albert Lea Public Library. The person 

expelled from the Library will receive a written notice along with a copy of the Rules of Conduct.  
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Program Policy 

1. Purpose 
In keeping with the mission of the Albert Lea Public Library, Library staff develop and deliver programs, including 

displays and exhibits, that connect individuals to information, learning, and entertainment opportunities. 

Programming is an essential component of library service that expands the Library’s role as a community resource, 

introduces individuals to library resources, provides entertainment, and offers opportunities for lifelong learning. 

Library sponsored programs may take place on site or at other locations in Freeborn County. The Program Policy 

applies to all library sponsored programs regardless of location.  

2. Philosophy  
Library staff develop and deliver programs for the community using the following criteria when making 

programming decisions:  

• Community needs and interests  

• Availability of space  

• Content for intended audience  

• Presenter qualifications and presentation quality  

• Relevance to community interests and issues  

• Historical or educational significance 

• Budget  

The Library draws on community resources when developing programs and partners with organizations, 

institutions, or individuals to present public programs. Performers and presenters that reflect a specialized or 

unique expertise may be hired for Library programs. Any sales of products at programs must be approved by the 

Library Director. Programs are not used for commercial, religious, or partisan purposes. Offers from individuals or 

organizations to present programs will be evaluated using the above criteria.  

The Albert Lea Public Library’s philosophy of open access to information extends to programming, and the Library 

does not knowingly discriminate through its programming. Sponsorship of a program does not constitute an 

endorsement of the views expressed by the presenter and participants.  

3. Program Attendance  
All programs are free and open to the public. Registration may be required for planning or space limitations. The 

Library reserves the right to limit attendance at programs due to space considerations, set age limits for library-

sponsored programs, and deny attendance to anyone who is disruptive or who violates the Library’s Rules of 

Conduct. Attendance at programs is subject to the Library’s Unattended Children Policy, unless stated otherwise by 

the program facilitator. Responsibility for a minor’s attendance at programs lies with the parent or legal guardian.  

4. Photography at Programs 
Program attendees should expect that photographs and videos may be taken at library-sponsored programs by 

Library staff and may be used in marketing materials for the Albert Lea Public Library and the City of Albert Lea. 

Attendees may request that their image not be used. Photography taken by program attendees falls in accordance 

with the Library’s Rules of Conduct.  

5. Program Cancellation  
Programs may be cancelled at the discretion of the program facilitator in consultation with the library director for 

inclement weather, absence of the presenter, or low registration or attendance. 
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6. Request for Program Reconsideration Procedure 
The Library Advisory Board and the Library staff recognize that individuals may take issue with specific programs. 

In the event that a patron or an individual living in the service area of the Albert Lea Public Library has a concern, 

question, or complaint about a library-initiated program, the following procedure is to be followed.  

1. The Library staff member responsible for the planning of the program in question will discuss the concern 

with the individual.  

2. If the patron is not satisfied, the individual will fill out a “Reconsideration of Library Program Request 

Form” (Appendix D) and submit it to the Library Director.  

3. The Library Director will respond in writing to the individual’s written request within 10 business days of 

receiving the completed form.  

4. The patron may appeal the decision of the Library Director. Upon a request for an appeal, the Library 

Director will assemble a committee of three Library Advisory Board members, two City Council members, 

the Director of Community Engagement and Enrichment, and the Library Director.  

5. The committee will hear the appeal by the patron at an in-person meeting and will make a decision based 

upon careful of the objection and the program in question. The in-person meeting will take place within 

four weeks of receiving the appeal.  

6. The decision made during the committee hearing will be final. Once a final decision is made, the program 

challenged cannot be reconsidered again for five years.  

During this process, the program in question will remain on the library’s schedule.  
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Internet Use Policy 

1. Purpose 
The Albert Lea Public Library is committed to digital equity. The Library offers public access to computers and 

Internet through a wireless network. The Internet Use Policy is designed to state the responsibilities of the Library 

to provide electronic access to information, to establish priorities and guidelines for the legal and appropriate use 

of electronic tools within the Library, and to support the free access to information. The Albert Lea Public library 

provides public access to the Internet in accordance with state and federal laws.  

2. Access 
Public access to the Internet is available at the Albert Lea Public Library through public computers and a wireless 

internet network. Software is used to filter out obscene materials as defined by Minnesota Statute 617.241. 

Filtering is not perfect and may restrict access to legitimate research sites. Filtering does not guarantee that all 

obscene materials are blocked.  

Library workstations support a variety of software programs. The Library may establish time limitations to ensure 

fair and equitable access to workstations.  

The Albert Lea Public Library assumes no responsibility for damages of any type arising from patron use of the 

Internet through the Library’s public computers and wireless internet network.  

3. Patron Responsibilities  
Patrons acknowledge that the Internet is an unregulated medium and is not managed or governed by any entity. 

The Library cannot guarantee the accuracy of information discovered online using library equipment and the 

Library assumes no responsibility for the quality, accuracy, or currency of Internet resources. Patrons acknowledge 

that the Library is not responsible for the security of personal information shared on or with non-library sites using 

public computers or the wireless internet network.  

Patrons must adhere to the Rules of Conduct while using public computers. Patrons must comply with all federal, 

state, and local laws while using the Library’s internet access. This includes, but is not limited to:  

• Library patrons may not use the library’s internet access to view, print, distribute, display, send or receive 

images or materials that violate laws relating to child pornography.  

• Library patrons may not display any material that is harmful to minors in its content or material that is 

obscene.  

• Library patrons must adhere to copyright laws. Patrons who violate copyright law may be subject to 

criminal and civil liability.  

• Library patrons may not degrade or disrupt equipment.  

4. Parent and Guardian Responsibilities  
Parents and legal guardians are responsible for monitoring their children’s use of all library resources, including 

monitoring Internet access for children who are minors.  

5. Staff Assistance  
Library staff are available to answer basic computer questions. Library staff does not repair personal computers 

and cannot check personal computers for viruses. Staff cannot assist in typing for patrons. 

6. Violations  
Library staff reserve the right to end a computer session if there is misconduct, misuse, or illegal use of library 

computers and personal devices using the library’s wireless internet network.  
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Failure to follow the Internet Use Policy may result in the suspension of loss of Internet and/or Library privileges.  

Illegal acts involving library computers or personal devices accessing the library’s wireless internet network may 

also be subject to prosecution by local, state, or federal authorities.  
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Hotspot Lending Policy 

1. Purpose 
In fulfilling the Library’s mission of connecting individuals with information, the Albert Lea Public Library lends 

hotspots to cardholders of the Albert Lea Public Library. The Hotspot Lending Policy sets the terms and conditions 

for hotspot lending.  

2. Lending Terms  
The following lending terms apply to hotspot checkouts. Patrons will be required to sign a Hotspot Lending 

Agreement prior to checking out a hotspot for the first time.  

• Individuals 18 years of age or older are eligible to check out hotspots with a valid Albert Lea Public Library 

card in good standing.  

• The loan period for hotspots is 21 days. Hotspots cannot be renewed.  

• Only one hotspot can be checked out to an individual at one time. Individuals must return a hotspot 

checked out on their card before placing a hold for another one.  

• In the event that the Library has hotspots available, a patron must wait a minimum of 24 hours after 

returning a hotspot to check out another one.  

3. Fees & Liabilities  
The following fees and liabilities apply to borrowers checking out hotspots.  

• Patrons are responsible for returning hotspot devices on time. Wireless service will be terminated on 

overdue hotspots and patrons will be responsible for paying overdue fines in accordance with the City of 

Albert Lea’s Fee Schedule.   

• All pieces must be returned to the Albert Lea Public Library for the hotspot to be checked in. Patrons will 

be charged for damaged or missing items.  

• Patrons will be charged the replacement cost for hotspots that are not returned. If a hotspot is lost or 

stolen, it is the responsibility of the patron to contact the Albert Lea Public Library.  

• It is the responsibility of the parent or legal guardians to monitor the internet use of minors. Internet 

content filtering is not available through the hotspot.  

• Patrons must comply at all times with federal, state, and local laws when using the hotspots.  

• Use of hotspots is subject to the Service Provider’s Acceptable Use Policy, Privacy Policy, and Terms of 

Use. A web address to the Service Provider’s rules can be provided upon request.  

• The Library and the Service Provider are not responsible for any files, data, or personal information 

accessed, transmitted, lost and/or property damaged while using the hotspot.   

• The Library may decide not to renew a patron’s hotspot privileges. Reasons that can result in suspension 

of hotspot privileges include but are not limited to:  

o Viewing, displaying, or disseminating materials that are judged in accordance with current legal 

definitions as being obscene.  

o Use of the internet which violates federal, state, or local laws.  

o Failure to return devices on time.  
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Inclement Weather Policy 

1. Purpose  
The Inclement Weather Policy outlines the procedures for canceling programs and closing the Albert Lea Public 

Library due to weather for the safety of the public and Library staff.  

2. Library Closures  
The Albert Lea Public Library may close when weather conditions exist making it highly improbable for travel. The 

primary factor of any decision made will be the safety of the public and the staff. When road conditions are 

deemed hazardous by local law enforcement agencies, the library director or manager on duty will contact the 

director of community enrichment and engagement or the city manager to recommend closing before a final 

decision is made.  

If a decision is made to close the Library, news outlets in the area will be contacted to make necessary 

announcements.  
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Appendix A 

Library Bill of Rights 
 

The American Library Association Affirms that all libraries are forums for information and ideas, and that the 

following basic policies should guide their services.  

I. Books and other library resources should be provided for the interest, information, and enlightenment of 

all people of the community the library serves. Materials should not be excluded because of the origin, 

background, or views of those contributing to their creation.  

II. Libraries should provide materials and information presenting all points of view on current and historical 

issues. Materials should not be proscribed or removed because or partisan or doctrinal disapproval.  

III. Libraries should challenge censorship in the fulfillment of their responsibility to provide information and 

enlightenment.  

IV. Libraries should cooperate with all persons and groups concerned with resisting abridgment of free 

expression and free access to ideas.  

V. A person’s right to use a library should not be denied or abridged because of origin, age, background, or 

views.  

VI. Libraries which make exhibit spaces and meeting rooms available to the public they serve should make 

such facilities available on an equitable basis, regardless of the beliefs or affiliations of individuals or 

groups requesting their use.  

VII. All people, regardless of origin, age, background, or views, possess a right to privacy and confidentiality in 

their library use. Libraries should advocate for, educate about, and protect people’s privacy, safeguarding 

all library use data, including personally identifiable information.  

 

Adopted June 19, 1939, by the ALA Council; amended October 14, 1944; June 18, 1948; February 2, 1961; June 27, 
1967; January 23, 1980; January 29, 2019. 

Inclusion of “age” reaffirmed January 23, 1996. 

American Library Association 
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Appendix B 

The Freedom to Read Statement 
 

The freedom to read is essential to our democracy. It is continuously under attack. Private groups and public 

authorities in various parts of the county are working to remove or limit access to reading materials, to censor 

content in schools, to label “controversial” views, to distribute lists of “objectionable” books or authors, and to 

purge libraries. These actions apparently rise from a view that our national tradition of free expression is no longer 

valid; that censorship and suppression are needed to counter threats to safety or national security, as well as to 

avoid the subversion of politics and the corruption of morals. We, as individuals devoted to reading and as libraries 

and publishers responsible for disseminating ideas, wish to assert the public interest in the preservation of the 

freedom to read.  

Most attempts at suppression rest on a denial of the fundamental premise of democracy: that the ordinary 

individual, by exercising critical judgment, will select the good and reject the bad. We trust Americans to recognize 

propaganda and misinformation, and to make their own decisions about what they read and believe. We do not 

believe they are prepared to sacrifice their heritage of a free press in order to be “protected” against what others 

think may be bad for them. We believe they still favor free enterprise in ideas and expression.  

These efforts at suppression are related to a larger pattern of pressures being brought against education, the 

press, art and images, films, broadcast media, and the Internet. The problem is not only one of actual censorship. 

The shadow of fear cast by these pressures leads, we suspect, to an even larger voluntary curtailment of 

expression by those who seek to avoid controversy or unwelcome scrutiny by government officials.  

Such pressure toward conformity is perhaps natural to a time of accelerated change. And yet suppression is never 

more dangerous than in such a time of social tension. Freedom has given the United States the elasticity to endure 

strain. Freedom keeps open the path of novel and creative solutions, and enables change to come by choice. Every 

silencing of a heresy, every enforcement of an orthodoxy, diminishes the toughness and resilience of our society 

and leaves it the less able to deal with controversy and difference.  

Now as always in our history, reading is among our greatest freedoms. The freedom to read and write is almost the 

only means for making generally available ideas of manners of expression that can initially command only a small 

audience. The written word is the natural medium for the new ideas and the untried voice from which come the 

original contributions to social growth. It is essential to the extended discussion that serious thought requires, and 

to the accumulation of knowledge and ideas into organized collections.  

We believe that free communication is essential to the preservation of a free society and a creative culture. We 

believe that these pressures toward conformity present the danger of limiting the range and variety of inquiry and 

expression on which our democracy and our culture depend. We believe that every American community must 

jealously guard the freedom to publish and to circulate, in order to preserve its own freedom to read. We believe 

that publishers and libraries have a profound responsibility to give validity to that freedom to read by making it 

possible for the readers to choose freely from a variety of offerings.  

The freedom to read is guaranteed by the Constitution. Those with faith in free people will stand firm on these 

constitutional guarantees of essential rights and will exercise the responsibilities that accompany these rights.  

We therefore affirm these propositions:  

1. It is in the public interest for publishers and libraries to make available the widest diversity of views and 

expressions, including those that are unorthodox, unpopular, or considered dangerous by the majority.  
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Creative thought is by definition new, and what is new is different. The bearer of every new thought is a 

rebel until that idea is refined and tested. Totalitarian systems attempt to maintain themselves in power 

by the ruthless suppression of any concept that challenges the established orthodoxy. The power of a 

democratic system to adapt to change is vastly strengthened by the freedom of its citizens to choose 

widely from among conflicting opinions offered freely to them. To stifle every nonconformist idea at birth 

would mark the end of the democratic process. Furthermore, only through the constant activity of 

weighing and selecting can the democratic mind attain the strength demanded by times like these. We 

need to know not only what we believe but why we believe it.  

2. Publishers, librarians, and booksellers do not need to endorse every idea or presentation they make 

available. It would conflict with the public interest for them to establish their own political, moral, or 

aesthetic views as a standard for determining what should be published or circulated.  

 

Publishers and librarians serve the educational process by helping to make available knowledge and ideas 

required for the growth of the mind and the increase of learning. They do not foster education by 

imposing as mentors the patterns of their own thought. The people should have the freedom to read and 

consider a broader range of ideas than those that may be held by any single librarian or publisher or 

government or church. It is wrong that what one can read should be confined to what another thinks 

proper.  

 

3. It is contrary to the public interest for publishers or librarians to bar access to writings on the basis of the 

personal history or political affiliations of the author.  

 

No art or literature can flourish if it is to be measured by the political views or private lives of its creators. 

No society of free people can flourish that draws up lists of writers to whom it will not listen, whatever 

they may have to say.  

 

4. There is no place in our society for efforts to coerce the taste of others, to confine adults to the reading 

matter deemed suitable for adolescents, or to inhibit the efforts of writers to achieve artistic expression.  

To some, much of modern expression is shocking. But is not much of life itself shocking? We cut off 

literature at the source if we prevent writers from dealing with the stuff of life. Parents and teachers have 

a responsibility to prepare the young to meet the diversity of experiences in life to which they will be 

exposed, as they have a responsibility to help them learn to think critically for themselves. These are 

affirmative responsibilities, not to be discharged simply by preventing them from reading works for which 

they are not yet prepared. In these matters values differ, and values cannot be legislated; nor can 

machinery be devised that will suit the demands of one group without limiting the freedom of others.  

5. It is not in the public interest to force a reader to accept the prejudgment of a label characterizing any 

expression or its author as subversive or dangerous.  

The ideal of labeling presupposes the existence of individuals or groups with wisdom to determine by 

authority what is good or bad for others. It presupposes that individuals must be directed in making up 

their minds about the ideas they examine. But Americans do not need others to do their thinking for 

them.  

6. It is the responsibility of publishers and librarians, as guardians of the people’s freedom to read, to contest 

encroachments upon that freedom by individuals or groups seeking to impose their own standards or 

tastes upon the community at large; and by the government whenever it seeks to reduce or deny public 

access to public information.  
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It is inevitable in the give and take of the democratic process that the political, the moral, or the aesthetic 

concepts of an individual or group will occasionally collide with those of another individual or group. In a 

free society individuals are free to determine for themselves what they wish to read, and each group is 

free to determine what it will recommend to its freely associated members. But no group has the right to 

take the law into its own hands, and to impose its own concepts of politics or morality upon other 

members of a democratic society. Freedom is no freedom if it is accorded only to the accepted and the 

inoffensive. Further, democratic societies are more safe, free, and creative when the free flow of public 

information is not restricted by governmental prerogative or self-censorship.  

7. It is the responsibility of publishers and librarians to give full meaning to the freedom to read by providing 

books that enrich the quality and diversity of thought and expression. By the exercise of this affirmative 

responsibility, they can demonstrate that the answer to a “bad” book is a good one, the answer to a “bad” 

idea is a good one.  

The freedom to read is of little consequence when the reader cannot obtain matter fit for that reader’s 

purpose. What is needed is not only the absence of restraint, but the positive provision of opportunity for 

the people to read the best that has been thought and said. Books are the major channel by which the 

intellectual inheritance is handed down, and the principal means of its testing and growth. The defense of 

the freedom to read requires of all publishers and librarians the utmost of their facilities, and deserves of 

all Americans the fullest of their support.  

We state these propositions neither lightly nor as easy generalizations. We here stake out a lofty claim for the 

value of the written word. We do so because we believe that it is possessed of enormous variety and usefulness, 

worthy of cherishing and keeping free. We realize that the application of these propositions may mean the 

dissemination of ideas and manners of expression that are repugnant to many persons. We do not state these 

propositions in the comfortable belief that what people read is unimportant. We believe rather that what people 

read is deeply important; that ideas can be dangerous; but that the suppression of ideas is fatal to a democratic 

society. Freedom itself is a dangerous way of life, but it is ours.  

 

 

Adopted June 25, 1953, by the ALA Council and the AAP Freedom to Read Committee; amended January 28, 1972; 

January 16, 1991; July 12, 2000; June 30, 2004. 

American Library Association 
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Appendix C 
 

Albert Lea Public Library 

Reconsideration of Library Materials Request Form  

The Albert Lea Public Library has established a collection development policy and a procedure for gathering input 

about items in the collection. If you wish to request reconsideration of a resource, please return the completed 

form to the Library Director. 

Name: ______________________________________________________________   Date: _________________  

Address:________________________________________________________   Phone: ___________________ 

City:  _______________________________________      State:   _______________    ZIP: __________________ 

 

Resource on which you are commenting:  

____ Book    ___ Movie     ___ Magazine    ___ Audio Recording   ___ Digital Resource   ___ Newspaper  ___ Other 

(describe): _____________________________ 

Title: ________________________________________________________________________________ 

Author or Producer: ___________________________________________________________ 

 

Please answer the following questions:  

1. What brought this resource to your attention?  

 

 

 

2. Have you read, listened, or viewed the entire content? If not, what section(s) did you review?  

 

 

 

3. Please comment on the specific matters which concern you regarding this resource.  

 

 

4. What do you feel the impact of the material might be?  
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5. What material of equal or better quality would you recommend in place of this resource?  

 

 

 

6. What action are you requesting the Albert Lea Public Library consider?  

 

 

 

7. Additional comments:  
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Appendix D 

Albert Lea Public Library 

Reconsideration of Library Program Form 

The Albert Lea Public Library has established a program policy and a procedure for gathering input about public 
programs. If you wish to request reconsideration of a program, please return the completed form to the Library 

Director. 

Name: ______________________________________________________________   Date: ___________________ 

Address:________________________________________________________   Phone: ______________________ 

City:  ___________________________________________State:   ________________ ZIP: _________________ 

 

Program or Display Title: ________________________________________________________________________ 

Program Date: ____________________ 

 

Please answer the following questions: 

1. What brought this program or display to your attention? 

  

 

2.  Please comment on the specific matters which concern you regarding this program or display. 

  

  

4. What do you feel the impact of the program or display might be? 

 

 

6. What action are you requesting the Albert Lea Public Library consider? 

 

 

7. Additional comments: 
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Appendix E 
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